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SURPRISE!
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Guess who else loathed sales?





Shared 
vision 
of 
better 
future
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"Life is a series of sales situations."
–

Patricia Fripp  



https://flickr.com/photos/14379298@N03/2073367106/

COVID Reality



https://www.flickr.com/photos/62195404@N07/5673547960/

Position
Pause & Prepare

Pivot



https://flickr.com/photos/62809087@N03/9203438195/

Market 
Reassessment



Serve Your Community



https://flickr.com/photos/26647008@N02/2934752484/

Stay Visible 



Postman, a San Francisco-
based platform for API 
development, has crafted a 
website that relies on 
crowdsourced information 
to locate coronavirus 
testing sites in the U.S.





Amplify.ai, which develops 
AI-driven, conversational 
virtual assistants, is 
offering up its virtual 
assistant for free to 
government health 
organizations fighting the 
pandemic.



PROTect App, is providing 
it’s safety management 
solution free for 6 months 
to it’s target market so they 
can more easily check-in 
on remote family and 
friends.





Parallel Thinking & Planning



https://flickr.com/photos/47361742@N06/6226789837/

What to Charge







Are You Willing to 
Make a Mistake?



https://flickr.com/photo/78177224@N03/7164395368/

Why 
is 

sales 
so 

hard?





Clarity | Connection | Choice



https://flickr.com/photo/84667758@N05/8763301189/

Clarity



https://flickr.com/photos/90704923@N05/8240376917/

Who you serve matters.





https://www.flickr.com/photos/62195404@N07/5673547960/

Super efficiency



https://flickr.com/photo/27315150@N08/3526833448/

Better customer 
service



https://flickr.com/photo/82107852@N05/7523923222/

Decreased 
marketing costs



https://www.flickr.com/photos/78461284@N07/8175061025/

What is the face?



https://flickr.com/photos/38074293@N00/14835509722/

What are they saying about you?



https://flickr.com/photo/30129307@N00/2180507211/

Attract/Repel



Connection



What 
makes a 
salesperson 
great?



Show up in service



Keep focus on them, not you



The Golden Rule 
of Sales: 

Probe Don't Prove



https://flickr.com/photos/99015393@N03/17129286458/

Choice



https://flickr.com/photos/26647008@N02/2934752484/

"If you don't 
sell, it's not the 
product that's 

wrong, it's you."
- Estee Lauder



Aligned needs + Clear Offering = Sale
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https://flickr.com/photos/124059664@N03/14066465489/

You know the way



https://flickr.com/photos/99015393@N03/17129286458/

Yes or No



The Sales Iceberg

Logic

Emotion



Along with every type of objection, there is almost always an 
undercurrent of fear.  That fear can take many forms, for instance:

• Making the wrong choice
• Making a serious mistake that will negatively impact business 

or career
• Looking foolish or like they don’t know what they’re doing (in 

front of peers or higher-ups)
• Doing something that will make their lives harder rather than 

easier
• General fear of failure in taking on a new project or challenge

The Role of Fear



https://flickr.com/photos/11574896@N03/3920222955/

Sales 
Hiring




