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SURPRISE!
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The “Natural” Myth
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Guess who else loathed sales?
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Why 
is 

sales 
so 

hard?
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Sales 
Spiral 
of 
doom
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Clarity | Connection | Choice
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Clarity
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Shared 
vision 
of 
better 
future
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Who you serve matters.
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Super efficiency
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Better customer 
service



https://flickr.com/photo/82107852@N05/7523923222/

Decreased 
marketing costs
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What is the face?
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Attract/Repel
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What are they saying about you?
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Connection
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What 
makes a 
salesperson 
great?



Talk to me!



Talk to me?



Show up in service
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Keep focus on them, not you



The Golden Rule 
of Sales: 

Probe Don't Prove



https://flickr.com/photo/14417999@N00/76566707/

The Sales Iceberg

Logic

Emotion
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Choice
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"If you don't 
sell, it's not the 
product that's 

wrong, it's you."
- Estee Lauder
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You know the way
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The 
Question
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Sales 
Hiring
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"Life is a series of sales situations."
–

Patricia Fripp  




